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COVID-19 ADVICE
As you will already be aware as of Thursday 24 February
2022 the Government removed the last remaining
domestic legal restrictions.

·Self-isolation – it is no longer a legal requirement to self-
isolate following a positive test however, the guidance is
that any adult or child who tests positive should stay at
home and avoid contact with other people. It is now
down to the choice of individuals if they take further
Lateral Flow Test to check if still positive for Covid-19. It
is recommended that if you are still showing symptoms
or have tested positive you avoid contact with any at risk
groups.

·In contact with someone who has tested positive for
Covid-19 – You are no longer required to test daily for 7
days if you are fully vaccinated or under 18 years.
Individuals who are not fully vaccinated are no longer
required to self-isolate. All individuals are asked to take
extra care in following guidance for the public on safer
behaviour.

Government changes
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Company newsletters are essential in building
relationships with your employees, customers,
or even prospective clients. Engaging and
professionally-made company newsletters have
the power to inspire loyalty and repeat business.
Get in touch with the people who matter to your
business by making company newsletters
one of your priorities. 

·Support payments – self isolation support payments and funding for practical support, such as
medicine delivery, has now ended. Any individual who was instructed to self-isolate before 24
February will still be entitled to claim but this must be made before 7 April 2022 [42 days from
24 February]

·The Health Protection Regulations (Coronavirus restrictions) have now been revoked and Local
Authorities will now locally manage any Covid-19 outbreaks in-line with other infectious
diseases.

·Contact Tracing – Routine contract tracing will end but individuals who have tested
positive to Covid-19 are encourages to inform close contacts.

From Thursday 24 March 2022 Covid-19 provisions within Statutory Sick Pay [SSP] 
and Employment and Support Allowance [ESA] and Universal Credit regulations will end. 
Individuals may still be entitled to ESA if they have a health condition or disability that affects
their ability to work.

From Friday 1 April 2022 the Government will no longer provide free universal symptomatic and
asymptomatic testing for the general public. However, free symptomatic testing will remain in
place for social care staff as well as a small number of ‘at risk’ groups.

Venues will no longer require proof of the NHS Covid Pass to gain entry. The pass will still be
available for individuals through the NHS app to access for vaccination status on international
travel.

The current advice from Government for safer behaviour is listed below:

·A. Getting vaccinated;
·b. Letting fresh air in if meeting indoors, or meeting outside;
·c. Wearing a face covering in crowded and enclosed spaces, especially where you come into
contact with people you do not usually meet, when rates of transmission are high;
·d. Trying to stay at home if you are unwell;
·e. Taking a test if you have COVID-19 symptoms, and staying at home and avoiding contact
with other people if you test positive; and
·f. Washing your hands and following advice to ‘Catch it, Bin it, Kill it’.

The Government have advised that this advice will be consolidated in line with Public Health
advice from Friday 1 April.

Volume 12June 1, 2025



WHAT DOES THIS MEAN FOR EMPLOYERS?

As of Thursday 24 February 2022, workers are not legally obliged to tell you as their employers if
they are to self-isolate. The Covid-19 provisions will be removed from SSP regulations meaning
that SSP will no longer be payable from day 1 if people are unable to work due to Covid-19.
You are no longer required to display NHS QR posters or collect contact details from your
customers.

From Friday 1 April 2022 will remove the health and safety requirement to explicitly 
consider Covid-19 in their risk assessment. 

From Friday 1 April 2022 the Government will replace the working safely guidance with 
new public health guidance but until then employers should still follow the working safely 
guidance. 
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5 main actions
to protect
again Covid-19

1.RISK ASSESSMENTS – ALTHOUGH FROM FRIDAY 1 APRIL 2022 THERE IS NO LEGAL
REQUIREMENT TO EXPLICITLY CONSIDER COVID-19 WITHIN YOUR RISK ASSESSMENT, YOU DO
A LEGAL RESPONSIBILITY TO CONSIDER THE HEALTH AND SAFETY OF YOUR STAFF AND
CUSTOMERS. WE WOULD THEREFORE RECOMMEND YOU CONSIDER YOUR HEALTH AND SAFETY
REQUIREMENTS INLINE WITH THE NEEDS OF YOUR STAFF, CUSTOMERS, AND BUSINESS.

2.VENTILATION – ADEQUATE SUPPLY OF FRESH AIR INTO INDOOR SPACES IS A MUST. THIS
CAN BE THROUGH NATURAL [OPENING WINDOWS, DOORS, AND VENTS], MECHANICAL [FANS
AND DUCTS] VENTILATION OR A COMBINATION OF BOTH.

3.CLEANING – CLEAN MORE OFTEN ESPECIALLY THE HIGH TRAFFIC AREAS THAT PEOPLE CAN
TOUCH A LOT.HAND SANITISERS SHOULD BE PROVIDED, AND PEOPLE SHOULD CLEAN THEIR
HANDS FREQUENTLY.

4. PEOPLE WHO HAVE COVID-19 – ALTHOUGH THERE IS NO LONGER A LEGAL REQUIREMENT
FOR SELF- ISOLATION FOLLOWING TESTING POSITIVE FOR COVID-19 IT IS STILL
ENCOURAGED THAT THEY SELF-ISOLATE FOR AT LEAST 5 DAYS. AS THE COVID-19
PROVISIONS WILL BE REMOVED FROM THE SSP REGULATIONS FROM 24 MARCH, THIS MEANS
THAT EMPLOYEES ARE NO LONGER ABLE TO CLAIM SSP FROM DAY 1 AND THIS WILL REVERT
TO BACK TO DAY 4. 

5. COMMUNICATE - COMMUNICATE AND TRAIN YOUR STAFF, CONTRACTORS AND VISITORS
ON HOW YOU ARE USING AND UPDATING ANY SAFETY MEASURES. 
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HOW DOES THIS WORK IN PRACTICE?

Although the majority of restrictions and guidance lifted is no longer a legal requirement some aspects
are recommended such as self-isolation. When guidance changes from MUST to that of SHOULD/COULD
it is difficult to provide a one answer fits all answer and therefore a degree of interpretation is required
from your business perspective.

The Government have provided more details for specific sectors in its ‘working safely’ guidance, which can
be found at the below link;

Working safely during coronavirus (COVID-19) - Guidance - GOV.UK (www.gov.uk)

FREQUENTLY ASKED QUESTIONS [FAQs] FOR EMPLOYERS

Q. Can I still request employees to take regular Lateral Flow Tests?
A. Yes - As an employer you need to consider why you are asking employees to take the
test. If this is in-line with your risk assessment, then yes this would be reasonable. 

Q. Do employers need to provide the Lateral Flow Tests as from Friday 1 April 2022 as
the Government will no longer be providing these to the public free of charge?
A. You should check the wording within your policies and procedures. If your policy
states that employees must provide evidence of 2 negative Lateral Flow Tests each week
and does not mention that you as the employer will provide the tests you will not be
required to pay for the tests. If your policy states that you as an employer will provide the
tests, then yes you will be required to pay for the test.

Q. Can I request that an employee who has tested positive for Covid-19 stay at home?
A. The legal requirement to self-isolate has now been lifted however it is still
recommended that that anyone who has tested positive with Covid-19 should stay at
home. If your employee has symptoms and tested positive, then you should follow your
sickness procedure. If your employee has no symptoms but tested positive, legally they
can attend for work although recommended to self-isolate. If as an employer you instruct
them to stay at home and this is not inline with your short-time working and lay-off
guidance, then you must pay them in full for the time you require them to stay at home.

Q. Can I request proof from my employees of a positive Lateral Flow Test?
A. Yes you can ask but your employee does not need to comply. 

https://www.gov.uk/guidance/working-safely-during-covid-19


FREQUENTLY ASKED QUESTIONS [FAQs] FOR EMPLOYERS CONT...

Q. What are the changes to self-certification I need to be aware of?
A. From 27 January 2022 employees are once again required to provide a fit note after 7 days of
sickness in order to claim SSP.

Q. Can I ask a member of staff about their vaccination status?
A. You need to consider the reason for asking, ‘just in case’ would not qualify as a good enough reason.
You also need to consider if you are then processing this personal data. Since the requirement to prove
your covid status is no longer required there would need to be good cause in line with GDPR regulations
to process this data.

Q. A member of staff is refusing to come back into the office due to ongoing covid concerns, what can I
do about this?
A. The pandemic has been a difficult time for most and although many restrictions have been lifted some
people still feel concerned about returning to the workplace. You should have a conversation with your
employee as some concerns and fears may be alleviated by talking through the health and safety
measures that are in place. This is an opportunity to try and reach an agreement that both suits the
business needs and satisfies the employees concerns. Again, this is not a case of one size fits all and
you need to consider the reasons and asses each situation on merit. However, if after consideration and
there is no good reason for someone not returning to the workplace it could lead to further action for
unreasonable refusal or failure to follow a reasonable management instruction. The needs of the
business clearly need to take priority and evaluated when making such decisions. We would recommend
taking further advice from Apex HR in this situation.

This advice and guidance applies as of today, Friday 4 March 2022 but may change in the future. We are
expecting some further government guidance to be issued from 1 April 2022 when the guidance will
come in line with public health. We will endeavour to provide further information as soon as we can. This
guidance cannot cover every scenario and individual situations can vary therefore, we would encourage
you to pick up the phone and talk through any specific situations with a member of the Apex team. 


